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Introduction 
• The campus ombuds is a neutral, independent, 

informal, and confidential conflict management 
resource for all members of the Gallaudet 
University community.  

• Since its inception, the Office of the Ombuds has 
adhered to the tenets of the Code of Ethics and 
Standards of Practice of the International Ombuds 
Association.   

• More information about the campus ombuds office 
and its services may be found at 
http://ombuds.gallaudet.edu.   

 

http://ombuds.gallaudet.edu/


Value of An Ombuds Office 
• Expedited off-the-record, neutral, and confidential 

mechanism for resolution of matters of discord, resulting 
in increased harmony and preservation of evaluative and 
peer relationships. 

• Carries out the spirit of Gallaudet Strategic Plan (GSP), 
mission, vision, credo, and strategic goal of creating and 
sustaining a climate that fosters respect among campus 
community members for the full range of human 
diversity, educational backgrounds, ideas and 
perspectives.  This promotes academic excellence and 
better recruitment, retention, and graduation rates for 
students.  

• Promotes accountability and effectiveness by providing 
upward feedback and early intervention to avoid 
potential litigation. 
 
 



Utilization of the Office of the Ombuds 

2008-09: 362 visitors 
2009-10:  567 visitors 



Profile of Visitors 
July 1, 2009 – June 30, 2010 

Note:  last year these percentages  were 
53%, 38%, and 9%. 



Student Visitors 
2008-09 2009-10 



Employee Visitors 
2008-09  2009-10 



Other Visitors 
2008-09 2009-10 



Ethnicity 
2008-09 2009-10 



Hearing Status 
2008-09 2009-10 



Gender 
2008-09 2009-10 



Concerns and Trends 
Note:  Last year, 365 visitors had 
1069 issues, and the rank was  
 
 
A, B, F, C, G, E, D, H, I. 



















Ancillary Ombuds Services  
Academic Year 2009-2010 
• Training, Coaching, and Outreach (42 events) 
▫ Orientation  
▫ Guest Professor and/or Speaker 
▫ Professional Development for Managers 

• Third party intervention services 
▫ Facilitation for groups 
▫ Mediation between individuals 
▫ Shuttle Diplomacy 

• Consultant for Revisions of Policies and Procedures 
• Network and Collaborate with All Campus Units 

 
 



Future Goals and Challenges 

• Continue to conduct activities to ensure effective 
collaboration with administrators, campus units, 
departments, and constituents. 

• Obtain technical and administrative support for 
database programming and analysis of data.   

• Continue to promote and provide 
comprehensive educational and orientation 
workshops, training, and events. 

 



   
 
 

“The time is always right to do what is right.”  
       Martin Luther King, Jr. 

For Further Information:   
 
Suzy Rosen Singleton, Ombuds 
Ely Center Room 113 
VP/Voice:  202-250-2073 
ombuds@gallaudet.edu  
http://ombuds.gallaudet.edu  

mailto:ombuds@gallaudet.edu
http://ombuds.gallaudet.edu/
http://ombuds.gallaudet.edu/
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